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Hello,
Due to COVID-19 the UK property market froze and people had the time 

to re-evaluate their living situation during the months of lockdown. 

Furthermore, there are currently fewer properties available than people 

looking to purchase, which has caused a rise in UK house prices.

The cost of moving and a lack of fresh stock have made it harder for 

those looking to take the next step on the property ladder. As a result, 

many homeowners are staying put and looking to add value to their 

home instead. 
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Head of Intermediary Sales

This eBook is brought to you by:

Quick fact: According to a survey carried out by 

comparethemarket.com 32% of homeowners are 

planning to undertake home renovations to increase 

the value of their current property. 

- Financial Reporter 





Renovating a property can be exciting but it’s not without its challenges. 

The essential first step for anyone thinking about undertaking any building 

work or renovation is to check what approvals or permissions they may 

need, as rules and requirements for planning permission can often change. 

For example, updated legislation came into force in August 2020 stating 

that in certain circumstances apartment buildings can be extended by 

two-storeys without the need to submit a planning application.

It’s just about knocking down 
walls and painting rooms, right?

Planning Permission

If planning permission is required, but not obtained, 

the homeowner(s) can be served an ‘enforcement 

notice’ ordering them to undo all the changes made. 

It is possible to appeal an enforcement notice, but is 

it really worth the risk in the first place?

Building Regulation 

Building regulation approval is essential if a 

homeowner is replacing fuse boxes and connected 

electrics or installing a bathroom that will involve 

plumbing. It may be required even for seemingly 

small improvements, such as replacing windows or 

doors. Without approval the homeowner won’t have 

the certificates of compliance they may need when 

they eventually want to sell or rent out the property, 

so it really is important to get this right. 



Building regulations approval is different from planning permission and 

both may be required. It’s also worth considering any homeowners’ 

association, lease covenants or management company restrictions. For 

example, people living within a leasehold or retirement property.



Won’t that be expensive?
Improving a property can be costly and it’s worth investigating whether the 

planned work is eligible for a grant. Local authorities have the discretion 

to award funding to householders to carry out necessary or justifiable 

improvements to a property. Of course, they are subject to a number of 

conditions and are means tested.

There are also various energy efficiency schemes and grants available. For 

example, the Green Homes Grant will provide households in England with 

vouchers up to the value of £5,000 for environmentally friendly additions, 

such as insulation and double-glazing.

The Citizens Advice Bureau is a good starting place to find out more about 

help with home improvements.



A necessary  step for the homeowner to take before knocking down walls 

or ripping out old kitchens and bathrooms-is to contact their insurer to 

check if the property will continue to be covered on their existing policy 

during the work, or if they need additional cover for their renovations.

It is vital to declare all works being completed. Points to consider are:

Is it covered?

Will the property remain secure overnight if no-one is 

staying there?

Are all windows and doors still lockable throughout the 

work being undertaken?

Some policies may only include FLEA cover for certain types of 

renovation, so it is imperative to check whether the property will be 

fully insured while the work is being completed.

What is FLEA cover?

FLEA cover stands for Fire, Lightning, Explosion, Earthquake and 

Aircraft. If a policy only insures FLEA events it means that these are the 

ONLY perils covered, however, public liability is still included. 

?

?



Additional cover

Depending on the nature of the work, the insurer may 

require an additional premium and they’ll probably want 

to know what contractor(s) the homeowner will be using 

and what insurance they have. 

So once they’ve chosen a tradesperson, the homeowner 

should ask to see their insurance policies to make sure 

they have public liability insurance to cover injuries 

or property damage (e.g. a neighbour’s) and that their 

insurance won’t expire before the work is finished. If they 

don’t have suitable insurance then advise your client that 

it’s worth getting additional cover!

Specialist Insurance 
Renovation projects come in many forms and the costs can 

vary depending on the level of work being undertaken. Some 

jobs may be simply too big, too lengthy or too risky for the 

existing insurer to cover and so the homeowner may need to 

take out specialist renovation insurance. 

Most specialist renovation insurance provides cover if the 

homeowner chooses to stay in the home or temporarily move 

out whilst the work is being completed (providing this is less 

time than the unoccupancy limit) and offers generous limits 

on small and large-scale building works.





What about picking the right 
tradesperson?

Homeowners can find a competent person via the register at www.gov.uk. 

Your clients may want to consider asking friends, family or people in their 

local area for recommendations on tradespeople and then check if they’re 

registered as a competent person.

A major advantage of using trades people registered with competent person 

schemes is that they come with insurance-backed warranties and complaints 

procedures, giving the homeowner (and their insurer) that extra peace of 

mind in case there’s a problem with the work. 

https://www.gov.uk/building-regulations-approval is a great resource for 

updates on building regulations, including how to apply and the appeals 

process. They also have links to find a tradesperson registered via a competent 

person scheme.



Top lockdown 
 renovation  trends

 

According to a Zoopla survey of 2,000 people it’s unsurprising that the new 

property ‘must-have’ is a home office. 22% of those surveyed said that having 

an office area at home has become a priority, closely followed by 20% of the 

participants in need of a space to exercise at home.



Multifunctional spaces
Many people are creating spaces that can be 

adapted for multi-use, such as doubling up 

an office as a work-out space!

The great outdoors
Gardens, balconies and patios have been 

revamped recently with the additions of 

BBQs, greenhouses, vegetable patches 

and outdoor seating.

Smart technology
Voice recognition controls and no-touch 

appliances including lighting, taps, heating, 

audio and switches have been purchased 

over the last few months.

Private spaces
Many people are opting for cosy nooks and 

crannies in their homes. Although open plan 

is still popular, the introduction of additional 

walls and cosy family spaces is on the rise.



Bicycle Storage
More people have bought bikes during the 

lockdown as a way to keep fit. If your clients 

did too, check whether pedal cycles are 

covered in their contents insurance policy. 

Classroom at home
For all the parents and guardians who 

braved home-schooling, a classroom or   

study space has been a must have 

addition to the house. 

A little luxury
Spending so much time in our homes has 

allowed a lot of people to save money and 

splash out on some luxury items, such as: 

hot tubs, pools and indoor bars. 

Hallways
Entryways have been adapted to allow 

for removal and storage of outerwear, as 

we have all become more aware of how 

easy it is to carry germs into the home.
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