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1 Accessing the Quote on Source Go 
1. On completing the introduction, your cli ent will receive a welcome email  inviting them 

to finish their full quote on Source Go : 
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2. To complete the quote , your client will need to click on the button within the email:  

 

 

3. The Source quote welcome page  will be displayed:  

 

 

 

Learning Note:  

This page details why you have partnered with Source and explains the services 

that we will provide for your client . 
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4. To proceed, your client must confirm their Cookie Preference  by selecting the 

relevant option:  

 

 

2 Completing a Quote on Source Go  

2.1 Completing the  Tell us about your h ome  screen: 
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1. The client must c onfirm the  type of  cover they need : 

 

 

 

Learning Note:  

Cover required will default to Buildings and Contents  this can be amended to 

Buildings only  or Contents only . 

 

2. The client must c onfirm the ir  address : 

 

 

 

Learning Note:  

The address displayed is based on the information provided in the Tell us more  

section of the introduction  created in the Source Go introducer portal . 

If the address needs to be changed, the client can select Change Address : 

 

 

3. If the Tell us more  section of the introduction has not  been completed, the client will 

need to enter their postcode  and select Find Address : 
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4. On selection of the address of the property, the  Type of Property , Number of 

Bedrooms and Year of Build  fields will automatically populate based on the address 

selected:  

 

 

 

Caution Note:  

The client will need to verify the  prepopulated details  to confirm that they are 

accurate. The  client can amend  the details  manually if required.  

 

5. The client needs to confirm how much it would cost to rebuild their home : 

 

 

6. The client can use the rebuild cost calculator  to determine the  buildings sum 

ins ured , by selecting  the link  below the value field : 
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Learning Note:  

Clicking on the question mark icon  provides an explanation of the RICS 

rebuild cost calculator . 

 

7. The client needs to confirm how much would it cost to replace or repair the 

contents of their home : 

 

 

 

Learning Note:  

Clicking on the question mark icon  provides details of what the cl ient needs 

to consider in calculating the contents cover  they require . 

 

8. The client needs to confirm whether  they own their home : 

 

 

 

Caution Note:  

If the property is not owned by the client , then they will not be eligible to take 

out buildings cover.  

If buildings cover was selected and the client does not  own the property then a 

pop up message will be displayed:  

 

By clicking  the buildings cover element will be removed fr om the 

quote.  

9. The client needs to confirm whether they are First Time Buyers : 
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10. To continue with the quote, the client needs to select Next: Tell us a bit about you : 

 

 

11. Alternatively , the client can  choose  to  Save Quote : 
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2.2 Completing the  Tell us a bit about you  screen: 

 

 

1. The client must confirm the ir  personal details : 

 

 

 

Learning Note:  

The personal details  displayed are based on the information provided in the 

introduction  created in the Source Go introducer portal .  

The client can amend these if required.  
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2. To select w hat job th ey do,  the client needs to  start typing  and then select the 

relevant option from the list : 

 

 

3. To select what industry they w ork in , the client needs to  start typing  and then select 

the relevant option from the list : 

 

 

 

Action Note:  

The What job do you do  and What industry do you work in  must be selected 

from the drop down list, if the exact description does not appear on the list, 

select an option that is the closest match.  

 

4. The client needs to confirm whether there is anyone else  they  want as a joint name 

on their  policy : 

   

   

5. Selecting the plus button  will display a  further set of applicant detail  question s; 

complete steps 1 -3 for the joint  applicant:  
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6. For Number of Adults , the client needs to select the number of occupants that are 

aged 18 or over:  

 

 

7. The client needs to s elect the Number of Children under 18  living at the property:  

(This includes foster children)  

 

 

8. The client needs to s elect the number of years for the Buildings No Claims Bonus : 

 

 

9. The client needs to s elect the number of years for the Contents No Claims Bonus:  
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10. If the  client has  had  any household claims or loss es in the last five  years  they need 

to select Add Claim : 

 

 

11. If t he client has had a household claim or loss in the last five years , they need to 

enter the details : 

 

 

12. After entering details of the claim or loss , the client needs to select Save Claim :  

 

 

  


